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pen-Systems,

lient/Server
lution

FEATURE

BY MARTY WEL

t's no secret that there are a precious few
computer-based design-for-process solu-
tions, and even [ewer field-proven, open sys-
tem, client/server applications designed
specifically for process manufacturing.
That's why, three years after entering the
process manufacturing market with
PROMIX™ Process Manufacturing Series

software, Ross Systems (Redwood City, CA) has

an installed base of more than 200 companies—
who, on average, experience per annum savings
of greater than $1 million.

PROMIX—a comprehensive, fully integrated, for-
mula-driven manufacturing, planning, and control
system—cuts process manu- =
facturing costs by reducing
labor, improving resource
management, and increasing
process control.

“Ross Systems’ customers
are involved in consumer
packaged goods, chemicals,
pharmaceuticals, biotechnol-
ogy, textiles, pulp and paper,
and mining,” according to
Rick Marquardt, vice presi-
dent of marketing for the
manufacturing systems divi-
sion of Ross Systems. “That
we have customers in all of
these industries is a testimo-
ny to the flexibility of these
applications.”

Other PROMIX users have
seen the time required to
supply a customer order re-
duced. At the world’s largest
dairy processing plant in New
Zealand, customer orders are

“PROMIX is designed
to be used hy pro-
cess manufacturing
companies operating
on a worldwide
basis,” according to
| Marquardt.

PROMIX provides process
manufacturers with a fully
integrated, formula-driven
manufacturing, planning,
and control system. It
cuts manufacturing costs
by reducing labor and
improving resource man-
agement, while increasing
process control.

now met in four days—down from three weeks.
Before Kiwi Dairies implemented PROMIX, the
company faced classic problems associated with
“islands of information.”

“By using PROMIX, Kiwi can track and under-

stand costs associated with production on a daily ba-
sis,” says Marquardt. “The result is millions of dol-
lars of savings annually.”
COMPREHENSIVE SOLUTION. With PROMIX, for per-
haps the first time, process manufacturers have a
comprehensive solution—a single source for their
financial, logistic, manufacturing, and human re-
source information.

According to Marquardt, PROMIX is designed
to be used by process manufacturing companies op-
erating on a worldwide basis. This manufacturing
package supports multinational currencies, multi-
national tax structures, and multinational fund
transfers. PROMIX runs on hardware from Digital
Equipment Corp. (Maynard, MA) and Hewlett-
Packard Co. (Palo Alto, CA). And it enables the
manufacturer to take advantage of system re-
quirements they may have at a particular site.

“It's the sum of the software’s capabilities that
equates into such mammoth cost savings for our
clients,” Marquardt surmises. “Ross Systems un-
derstood that the marketplace was looking for an
open systems solution that process manufacturers
could use to take advantage of the latest operating
systems, databases, and hardware without affecting
the application. That is precisely why PROMIX
gives users the flexibility to access information
from the primary server to the client desktop. At

any level, users have free access to network soft- |







