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FIX DMACS for Windows NT provides
client-server SCADA functionality on a
client-server computing platform.

BY MARlY WElL

CAMBRIDGE, MA-1n the midst of tough
economic times, the biggest manage-
ment challenge for corporate information
systems (IS) executives in 1994 is help-
ing their companies reengineer critical

I business processes, according to the
! annual survey, "Critical Issues of IS

Management for 1994," from Computer
Sciences Corp. (Cambridge, MA).

Reengineering was found to be the No.
1 challenge of 556 North American and
226 European respondents. 'The basic
principle is that with increasing competi-
tion, executives are finding the need to ad-
dress the internal operational structures
of their businesses," says Gerald Loev,
president of CSC Impact, the CSC unit
that consults on IS management issues.
"With the growth of automation, we've
actually made our business processes
even more rigid than they used to be. So
reengineering has become one of the crit-
ical tools to reposition the company and
make it highly competitive."

The survey also found that client-server
technology was of greatest interest for
1994 in both North America and Europe.
Loev says, "I believe there are two funda-
mental motivations for implementing
client-server technology: the first is to pro-
vide better access to corporate information
that end users can use. The second is
based upon a conviction that we can actu-
ally do our processing at considerably less I
expense by dispersing the processing
power across less expensive hardware."

Loev differentiates between reengineer-
ing and client-server technologies. Reengi-
neering, he says, is a business process,
whereas client-server is a tool which is
frequently useful foireengineering.

"There are basically two main benefits of
reengineering," he explains. "One is a :
ra.dical reduction in the.company's oper- I
ating cost structure, whIch eIther means
higher margins or lower prices to gain
market share. The second benefit is real-
ly a substantial decrease in business cycle
time, which is the time it takes a company
to service a customer."

NORWOOD.. MA-Wmdows NT users can
now combine the power of a PC-based

I industrial automation software with NTs
32-bit, multitasking, client-server advan-
tages. FIX DMACS (Distributed Manu-
facturing Automation and Control Soft-
ware) from Intellution Inc. (Norwood,
MA) is the first SCADA (supervisory
control and data acquisition) software
for the Wmdows NT operating system.

"FIX DMACS empowers the factory-
floor worker with information, so that
they can make decisions in real-time,"
says Ralph Rio Sr., product manager for
Intellution. "Through the use of FIX
DMACS, many of our beta site customers
have increased quality while concurrent-
ly reducing the cost of goods produced.
FIX DMACS is a very powerful tool for
improving the production process.

"FIX DMACS for Windows NT is re-
written to be a full 32-bit application," Rio
continues. "That applies to all the device
drivers that read and write data out of
the PLCs, and it applies to all the applica-
tions that we sell that ride on top of FIX
DMACS, as well."
The FIX DMACS product is a complete

automation solution for enterprise-wide
communication needs. It provides users
with a real-time database that enables
precise monitoring and control of manu-
facturing processes. Data can be retrieved
from the plant as text, analog, or digital
points. The software's optional statistical
process control (SPC) function provides
SPC charting and alarming. With SPC,
operators can monitor the process and
make corrections. FIX DMACS commu-
nicates with industry-standard program-
mable logic controllers and plant-floor de-
vices. It also provides a common user
interface for interaction with multiple
plant-floor devices.

How to Survive

BY JANETENDRIJONAS

LOS ANGELES-It will take more tl1an
earthquakes to keep Los Angelinos from
getting tl1eir jobs done. In fact, many
companies that were contemplating
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sultant Jack Nilles, a majority of people
who use computers in the office have as
good if not better equipment at home and
would be happy to use it for business pur-
poses if they could stay closer to home.
And telecommuting can be done with
strictly voice communications-if the em-
ployee wasn't using a computer in the of-
fice, he won't need one to telecommute.

The telecommuting earthquake re-
sponse is a joint effort of government and
the private sector. Pacific Bell, one of two
local telephone companies, immediately

telecommuting before the January 17
quake have decided to forge ahead. As a
result, companies are telling employees
not to come.to the office.

It has been said that 60% of the jobs in
LA are telecommutable. That includes
any job that can be performed from home
or a telework center, and any job that
does not require centrally located equip-
ment, frequent in-person meetings, or

I special security. Telecommuting doesn't
mean a large expenditure of corporate
funds. According to telecommuting con-

I set up a program to help people telecom-

mute by waiving certain installation fees
and helping to make equipment available.
General Telephone followed suit. To-
gether with the City and County of Los
Angeles, the State of California, and the
federal government, private industry and
the telephone companies formed the
Southern California Emergency Tele-
commuting Partnership to assist people in
learning to telecommute.

Fortuitously, a privately financed tele-
work center, the Valencia Corporate
Telecommuting Center, had opened in
late fall in the area that was later cut off af-
ter the loss of a major freeway due to
earthquake damage. "Most of the people
using the center were set up for much
smaller disasters," says Steve Valenziano,

, a cosponsor of the operation. "Since the
earthquake, they have been expanding
their use of the facility and we've had in-
quiries from at least 30 more companies
with employees stuck in the area."

"Telecommuting is something that
should be in place before disaster strikes,"
says Carol Nolan, Pacific Bell spokesper-
son. "That way, when it is needed,
whether in a major disaster like the earth-
quake or a company disaster such as a fa-
cility fire, employees know what to do
and how to do it For business, contin-
gency planning is a continuing concern
because each [employee] day lost is more
than a day's productivity lost."

Discover for yourself why Nachi
customers keep coming back!
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PHILADELPHIA, PA-Up to now, adding ana-
log input/output to a programmable logic
controller (PLC) has been an expensive
proposition. Interactive Process Controls
Corp. (South Easton, MA) figured out a
new low-cost way to convert analog sig-
nals to work with controllers using digital
I/O. The company officially int;r°du~ed

Ithe product at the lSA show ill Phila-
delphia earlier this month.

Called SensorPulse, the combination
hardware and software product can save
users money because it has been de-
signed to handle any analog signals, in
or out, a point at a time. Kevin Roach,
president of Interactive Process Controls
Corp., explains that "SensorPulse answers
a user's need for cost-effective analog
I/O. He can configure the system to han-
dle just about any analog signal, current,
voltage, thermocouple, and even RTD
[resistance temperature detector]. It
can work with just a single point, or
multiple units can be combined. The
modular construction eliminates any
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